FIFA CONNECT PLATFORM SERVICE DESCRIPTION

Customer(s) Member Associations

Service Specifications | The FIFA Connect Platform Service is an online system for
the registration of Stakeholders, provided by FIFA to
Member Associations.

Depending on the Member Associations’ regulations, it
comprises the following:

- Registration of the Stakeholders of the Member
Associations

- Addition of roles to existing Stakeholders and
changes to Player levels

- Registration and de-registration of domestic and
international transfers

- Registration document management

- Online payment of registration fees to the Member
Associations by the Stakeholders

- Registration approval and document review

- Deduplication process

- Electronic player passport and registration history

- Printing of football ID cards

- Reporting and statistics

Defects In the event of a Defect, once its root cause has been found,
fixed, and tested, the fix will be packaged and released into
production as well as communicated as stated in the
“Queries and Notices” section below.

Use of Data by FIFA Further to the provisions of section 8 of the Terms of Use,
FIFA may use the Data for the following purposes as part
of the FIFA Connect Platform Service:

- To transfer the Data to the FIFA Connect ID Service
for the generation of FIFA IDs for the Stakeholders
of the Member Associations and for the
identification of potential duplicate registrations of
the FIFA ID for the same Stakeholder

- To support the payment of training and solidarity
contributions

- To protect minors

- To enable the exchange of Data between the
Member Associations as well as between FIFA and
the Member Associations

- To create and use statistics (including disclosure
and transfer to third parties in an aggregated
format) for measuring and managing football
participation and development
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Use of Data by As part of the FIFA Connect Platform Service, the Member

Customer(s) Associations may use the Data for the purpose of
registration according to their relevant regulations and
those of FIFA.

Termination and Either Party may terminate the Contract for the FIFA

Expiration Connect Platform Service at any time by giving twelve (12)

months’ prior written notice to the other Party.

Either Party may further terminate the Contract for the
FIFA Connect Platform Service with immediate effect in
writing:
- ifthe other Party commits an irremediable material
breach thereof;
- if the other Party commits a remediable material
breach thereof and fails to remedy the same within
14 days of being requested to do so in writing;
- if the other Party enters into or has insolvency,
liquidation, or similar proceedings instituted
againstit.

In addition, FIFA may terminate the Contract for the FIFA
Connect Platform Service with immediate effect in writing
on grounds that FIFA deems serious, such grounds
including, without limitation, changes in law, other legal
requirements, or FIFA rules or regulations; non-
compliance by Customer with FIFA rules or regulations;
governmental sanctions against Customer; or reputational
issues pertaining to Customer.

Furthermore, the Contract for the FIFA Connect Platform
Service will automatically and immediately expire at the
time that either Customer or FIFA ceases to exist or, if
applicable, at the time that Customer ceases to be a
member of FIFA.

Queries and Notices Queries and notices related to the FIFA Connect Platform
Service are to be sent to FIFA via email at connect@fifa.org.

FIFA will notify Customer about updates, changes, etc. via
email and will publish more detailed information at
support.fifaconnect.org.
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